«MOXHO JIN YNYYHLWUTDb ISO 90017 HYXKHO!»

Kauanos B.A. )
ceHbop-ayantop TUV International Certification no 1ISO 9001:2015, AeicTBUTENbHbIN YNEH
(akagemuk) Akagemnn npobrnem kadecTea

Ony6nukoBaHa B « METObl MEHEXKMEHTA KAYECTBA» Ne Ne 03-05 2021 r.

«METOAbI MEHE[XKMEHTA KAYECTBA» Ne 03 2021 r.

C momeHTa ony6nukoanus IS0 9001:2015 [1] npowno yxe 6onee natu net. B cBa3u ¢ atum ISO/TC 176 npeAcTouT B
6nuxaifluee Bpema BbipaboTaTh PeLLEHNE 0 ero fanbHeiLeil cyab6e. locnegHee, HO elle He OKOHYaTeNbHOE roNocoBaHue
cTpaH — 4neHos ISO noka3ano, 4To 3a coxpaHeHue Tekcra ISO 9001:2015 B HEM3MEHHOM BUIE ELLE HA OMH CPOK nofaHo 36
ronocos, TOrAa KaKk 3a BHECEHME U3MEHEHUA U U3AaHWEe ero B HOBOW peaakuum — 32 ronoca, BKnvas Poccuiickyto
depnepauuto. Ecnu 6b1 ronoc aBTopa y4UTbIBaNCA, T0 OH 0Ka3ancs 6bl Ha CTOPOHe 0L ManbHOI NO3NLKUKM HaLen cTpaHbl: ISO
9001 HYXHO COXPAHUTb KaK OCHOBY, HO €r0 MOXHO M HY)XXHO YNy4LWKUTb. ABTOP NOCYMTAN BaXHbIM 0606LLUTL M BLIHECTU Ha
o6cyxpeHue cBOM HabnOAEHUS U NpeAN0XEeHUs, KOTOPbIE OH CYMTAET uenecoobpasHbiM yyecTb B ISO 9001:20XX. B
6onblUMHCTBE CJy4aeB OHKU NOAPOGHO paccMOTPEHbI B KHure [2].

YACTb NEPBAA. OBLUME SAMEYAHUA

MepBoe. MNpeacraenserca HenornyHbiM Hannyue B Tekcte ISO 9001:2015 uenoro psiga
lEI,YISJ'II/IPyPOI.I.I,l/IX1 TpeboBaHui. Moa TakoBbIMK aBTOP NoHMMaeT TpebosaHus, PAKTUHECKOE
cofepxaHune KOTOpbIX B NONIHOM 06beme mnm YyactnyHo nostopsietca B HECKOJIbKMX
pasgenax/nyHKkTax ogHOro ctangapra. Tak, Hanpuvep,

B . 5.1.2 TpebyeTcs, 4ToObI

* 6bI1U 8bisiBrIeHbI mpebosaHusi nrompebumened, a maKkxe npUMeHUMbIe 3aKoHo0amersibHbIe U
2
HopMamueHble rpagosbie mpebosaHus”.

A Bn. 8.2.2 — yTobbl * mpebosaHus K npodyKyuu u ycriyeam bbiniu ornpedesieHbl, 8KIIHOYas 8ce
rpuMeHuUMble 3akoHoOameribHble U HopMamueHble rpasosbie mpebosaHusl.

To ecTb OOHO 1 TO Xe B cTaHAapTe daktudecku Tpebyetca ABAXKbI.

MprmeyaTenbHO 34ech TO, YTO Hanuuune gyonupyrowmnx TpeboBaHNn He ABNSETCS KakKMM-TO
WCKIIOYEHNEM N MMEET MECTO HauMHasi C caMbiX NepBbIX Bepcuin ctaHaapToB. bonee Toro, nx
KONMMYECTBO C MOSIBIIEHMEM HOBbIX pefakuui, K CoXaneHuto, TONbKO pocno. Tak, Hanpumep:

* B I1SO 9001:1994 pnybnupytowmnx TpeboBaHuii ObINIO 7, NPY 9TOM B ABYX Cy4asiX OHM NPUCYTCTBOBAnNu
B TekcTe bonee AByX pas;

* B ISO 9001:2008 TakoBbix TpeboBaHU BbIno yxe 17, U3 KOTOPbIX CEMb ObINM BKIMOYEHbLI B TEKCT
bonee OByx pas;

* B ISO 9001:2015 umcno gybnupyrowmnx TpeboBaHMn BO3POCHO A0 22, WeCTb U3 KOTOPbIX MOSTHOCTLI0
WITM YaCTUYHO NPUCYTCTBYHIOT B TEKCTE B 0bLLEN crnoxHocTh 38 pas.

U ewe. Ecnu B ctangapTte ISO 9001:1994 nonHocTbO coBnagawLwmx TpedboBaHui He Gbino BoobLLe,
T0 B 1ISO 9001:2008 1 1ISO 9001:2015 nx y>xe no yeTbipe B kaxkgom ctangapTte. B 1ISO 9001:2015, B
YacTHOCTM, coBnagarLwmnmm sensaTca TpeboBaHns nann. 4.4.1.enb5.3,4.4.2n8.1,51.115.2.1,51.2
n8.2.2.

MNMono6Hoe sABneHne, KOHEYHO XXe, FOBOPUT O HegocTaTKax B JIOTUKE U yNOpsiiOMEHHOCTU pasMeLLEHUs B
cTaHgapTax COOTBETCTBYIOLLMX NOMOXEHUIN, 06 X HeJOCTaTOUYHOW KOHKPETHOCTU UM U3BbITOYHON
pa3smbITOCTU. YTO NpUBOAUT, KPOME NPOYero, kK NpobrnemMam npy OTHECEHNM HECOOTBETCTBUN,
BbISIBNSIEMbIX B XOA4€ ayAUTOB, K TOMY UIN MHOMY NYHKTY TpebGoBaHWiA.

ABTOp cuMTaeT LenecoobpasHbiM 0TKa3aTbCs OT NOAO0GHOW NPaKTUKM B ByayLLEM.

Btopoe. [NonoxeHusa nn. 7.1.5.1 ISO 9001:2015, kacatoLumecsa pecypcoB And nposeaeHus
MOHWUTOPUWHIa 1 U3MepPeHUI, TPebYIOT, YTOOI

* 8 mex cry4Jasix, koeda MOHUMOPUHE UMU U3MepPeHUSs Ucrosnb3yomcsi Oris eepughukayuu
coomeemcmeusi nPpodyKyuu u ycsy2 mpebo8aHusiM, opaaHu3ayusi

dormKkHa ycmaHosumb (onpedeniume) u 8bidesiums pecypcbl, He0bxoOumble Orisi obecrneqyeHus
npusHagaemocmu u 00CcmMo8epHOCMU pe3ybmamos MOHUMOopUHaa U U3MepPeHUU.
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Ho kak 6bITb, €CNn 3MepATb HaAo He MPOAYKLMIO U YCIyr, a Apyrme 06bekTbl?

W Torga 3gechb 3akOHOMEPHO BO3HMKAET Bonpoc: <A TpebyeT nn ISO 9001:2015 TAKOIO xe cTpororo
noaxofa K pecypcam Aans MOHUTOPUHIa n namepenni, npumeHsiembix B Lensix, OTIIMYHbBIX oT oyerHku
coomeemcmeust npodykyuu u ycsye mpeboeaHusiM? Hanpumep, B COOTBETCTBUM C NOMNOXEHNAMU
nn.4.2,7.1.4,8.5.1.c, 9.1.1, 9.1.2>».

BmecTe ¢ Tem ecnin npoaHanmanpoBaTb 3TN NOJNOXXEeHNA COBMECTHO C ApYrMMu Tpe6OBaHI/I9IMI/I, TO
okasblBaeTcs, 4To 1ISO 9001:2015, HecMOTpSA Ha yKa3aHHyto pa3bpocaHHocTb, OHO3HAYEH B cBOMX
TpeboBaHUSAX OTHOCUTENBHO HEOBX0AMMOCTU oGecneyeHUss MEeTPONIOrM4YecKon NPUrogHoOCTH
pecypcoB Ansi MOHUTOPUHIa U U3MepPeHUn

* U NpOAYKLMU U yCRyT,
* U NPOLECCOB UX CO3OaHuSA,

* N BCeX Apyrux 06bLEeKTOB U BULOB AeATeNbHOCTU B paMKax CMK, ecnun unx pe3ynbTaTbl AOJTXKHbI
ObITb npu3HaBaeMbiMU N 4OCTOBEPHbLIMMN.

A Ttorga noyemy 6bl B ISO 9001:2015 He 3aaBMTb 06 aToM Tak ke OQHO3HAYHO n B NMOJTIHOM
OBBbEME B OIHOM mecTe, Hanpumep B ToM xe n. 7.1.5.1?

YACTb BTOPAA. TEPMWHbI 1 OINMPEOENEHUA

lMpoaHanusnMpoBaB pa3BuTUE TepMUHOormdeckoro ctaHgapta Ha CMK, HeTpyaHO 3aMeTuTb TO
CYLLIECTBEHHOE MOMOXUTENBHOE pa3BUTNE, KOTOPOE NPOM30LLSO B 3Ton obnactu ¢ 1986 r. (Bbixod
nepBoro craHgapTta Ha aTy Temy — 1SO 8402:1986).

O6bem TepmunHoB B ISO 9000:2015 (nanee — ISO 9000) no cpaBHEHMIO C NEPBbIM CTaHAAPTOM BbIPOC
fonee yeM B LeCTb pa3. A ecnu Npu 3TOM y4ecTb TEPMUHBI, BKMNOYeHHbIe B cocTaB Pykosoacts ISO no
TepmuHonorun 2001 1 2008 rr., aBRaOWUXCa AOMNOAHEHUSMU K TEPMUHOMOrMYEeCKUM cTaHgapTam, To
nx coctaB yBenuumncsa ¢ 1986 r. 6onee yem B 10 (!) pas.

MosaBmMNock MHOTO HYXHbIX OANA NpUuMeHeHnAa TepMUHOB, Cepbe3HbIM YTOYHEHUAM noasepriacb
3Ha4vnTenbHada Ux 4YacTtb (HeKOTOpre 3a 3TO BpeMA YTOYHAINNCD ‘-IeTpre)KLl,bl).

BmecTe ¢ TeM MO OTHOLLIEHMIO K HEeKOTOpbIM TepMMUHAM U UX onpeaerieHndamMm BOrnpocChbl BCe eLlle
OCTaloTCA.

1ISO 9000, n. 3.2.2. NocTosiHHOe yny4weHue (continual improvement).
B 1ISO 9000:2005 (n. 3.2.13) nocTtosiHHOE yny4lleHne 6b1no onpedeneHo Kak
* noemopsiroujasicss 0essimesibHOCMb M0 MO8bILIEHUIO CrIOCOBHOCMU 8bIMONHAMb MpebosaHUs.

MosToMy, Hanpumep, peannsaumsa KOPPEKTUPYHOLLNX OENCTBUIN, CHUXKEHWUE PUCKOB, NMOBbLILLEHWE
HagexHocTu 1 T. n. bblJTN gencTBMAMM, HanpaBnNeHHbIMW Ha yIydLIeHKe.

B I1ISO 9000 nog, NOCTOAHHbBIM yry4lleHWeM cTann NoOHMMaTb
* ioemopsirowytocsi desimeribHOCMb 10 YIlyqWeHUIo nokasamenel desmernbHOCmU.

M Tenepb BCe NepeyncrieHHoe Bbille, YTO B O0LLEM Cryvyae HUKaKMe nokasaTenu AeAaTenbHOCTH
HATMPAMYHO moryT He ynyudwmnTb, ke HE ABJTAETCA npumepom AencTeBnin N0 yNyyLIEHWIO U
ayauTopamu B kadecTtBe ceuaetensctea TAKUX gencteuii npunumatsea HE JOJIKHO.

310 KAK?

M3MeHeHus B onpegeneHnm 3Toro TepMmMHa aBTop CHMTaeT He TONbKO HeonpasgaHHbIMU, HO U
drakTm4eckm warom Hasaa. NogpobHble 060CHOBaHMA 3TOMY cofepxaTtcd B [2, pasgen 1—1].

Mo MeHbLUEN Mepe UMEET CMbICIT 3TU onpeaenenHnss 00beaANHUTD.

1ISO 9000, n. 3.6.12. CnocobHocTb (capability).

Bo-nepBbix, 06paTnM BHUMaHWE, YTO 3TOT TEPMUH ONpeaeneH Yyepes noHatue ability:
» Capability — ability of an object...

B Tekcte ISO 9001:2015 B uenom psage MecT, rae no JIormke JoSMKeH bl NPUMEHATLCA TEPMUH
capability, vcnonb3ayetcs noHsaTue ability, Hanpumep:

* ...the ability to consistently provide products and services... (n. 01);

* ...needs to demonstrate its ability to consistently provide...(n. 1);
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* ...that affect its ability to achieve... (n. 4.1);
* due to their effect or potential effect on the organization’s ability... (n. 4.2);
» ...do not affect the organization’s ability... (n. 4.3) u m. 0.

Mpwn atom cnoso capability B Tekcte CAMUX Tpebosanuin ISO 9001:2015 OTCYTCTBYET, a
BCTpevaeTcsi BCero OAvH pa3 B KOMMeHTapusx k pasgeny 01.

Bo-BTOpbLIX, HEMB3S HE OTMETUTb OCTPYI HEXBATKY ONpeaeneHns TepMmHa opportunity
(803MOXHOCMB), NPUMEHAEMOTO B CBSI3KE C TEPMUHOM pUCK (risk).

Bonee TOro. 3-3a Toro 4TO OOHUM M3 CMbICIIOBbLIX 3HAaYE€HUIN NOHATMA capability (xoTs n ganeko He
nepsbIM) siBNsieTca 8o3moxHocmb, B FTOCT P MCO 9000—2015 capability nepeBeneHo He kak
criocobHocmb, nomeHyuasi, a UMEHHO Kak 803MoxHocmb (N. 3.6.12). [laHHast HETOYHOCTb MOXeT
NpMBECTU K HEBEPHOW TPaKTOBKE <KPUCKOB U BO3MOXHOCTEN>>, ecnu nons3osatenu FOCT P UCO
9001—2015 6yayT cumTaTth, YTO B 3TOM CIIOBOCOYETAHUN NOHATUE BO3MOXHOCMb CrieayeT NoHUMaTh
TAK, kak oHo onpegeneHo B FTOCT P MCO 9000—2015. 6o Tam Hukakoro OPYIOIO onpeneneHus
NOHATUS 803moxHocmb HET.

Mpu aTOM 3amMeTUM, YTO B APYrMX CTaHOapTax NoHATUE Opportunity B TOM UM MHOM Buae OnpeaerneHo,
Hanpumep, criegylowmnm obpasom:

* B ISO 45001:2018 — HanpsMyto Kak NOHATME 803MOXHOCMb 8 obriacmu O3uObT (n. 3.22);
* B ISO 14001:2015 — kocBeHHo (n. 3.2.11).
1ISO 9000, n. 3.7.6 + 3.7.7. Npoaykuusa (product) + ycnyra (service).

Bo-nepBblIX, YTOYHMB B O4epeaHOn pa3 TePMUHbI <MPOAYKUNSA>> N Kycnyra>, BnepBble onpeaeneHHble
B ISO 8402:1994, paspaboTtuukn ISO 9000 caenanu ewe ogHy nonbitky TEPMUHONOIMMYECKU
TOYHO ONpeaenvTb 3TN ABa NoHATUS 1 ykasaTtb PA3JTMYNA mexay Humu. Ho, kak npeacraenseTcs, ¢
9TOM 3aJa4ven UM CnpaBUTLCS HE yOanochb, MO0 NPUBEAEHHbBIE Pa3bsACHEHUST 3TW pPasfNyns TOSbKO
3anyTtanu. NogpobHble 060CHOBaHNA 3TOro NpeacTaBnersl B [2, pa3gen 1—3, B 0COGEHHOCTM B
pasgene 1—3/2]. Cm. Takke B TpETbEW YaCTM 3TOM CTaTbM 3aMevaHus Kk pasgeny A.2 1ISO 9001:2015.

Bo-BTOpbIX, HENMb3S COrNacUTbCs C NpUMeYaHnem 2 K onpegenenuto yenyru (n. 3.7.7), rae
yTBEPXOAETCS, YTO

* ycryaa Yacmo ekrrodYaem 8 cebs dessimesibHOCMb, OCyU,ecmernisieMyto 8 xo0e HernocpedcmeeHH020
KoHmMakma ¢ nompebumenem 0ns onpedesnieHus e2o mpebosaHudl.

Cnepnys aToMy Teaucy, HeobxoanMo cumTaTb ycnyroi BeinonHeHne JIIOBOIO 3akasa, BknoYyas 3akas
Ha U3roToBreHMe NPOAYKLUM MU CTPOUTENLCTBO Yero-To, Mbo ero ucnonuutens BCEMOA HaunHaeT ¢
yCTaHOBMEHMs TpeGoBaHUii NOTPebuTensi, a 3To B JaHHOM NpUMeYaHnM Ha3blBaeTCs YCyroi.

[a, YCITYTA moxeTt BKITKOYATDL HenocpedcmeeHHbIl kKoHmMakm ¢ nompebumenem 05151 oripedesieHus
e20 mpebosaHull, HO 3TO NpomcxoauT Takke n Bo Bcex OPYIUX cnyvasx, HE CBA3AHHDbIX ¢
okasaHuem ycnyr. Noatomy cuntate JAHHOE obcTtositenbcTBo cBoricTBeHHbIM TOJIBKO yenyre —
mMeToamndeckn HeobocHOBaHHO.

1ISO 9000, n. 3.8.5. [lokymeHT (document).
Mo ISO 9000, L OKYMEHT — 3TO
* UHGhopmauus u codepxawjuli ee Hocumerlb.

Ecnu Tenepb nocnegoBaTensHO packpbiBaTb COAEpXKaHUE TepMUHA UHGhopMayusi (3Ha4YuMble 0aHHbIe
— cM. n. 3.8.2), a 3aTem TepMuHa OaHHbIe (¢hakmbl 06 06bekme — cM. Nn. 3.8.1), TO HETPYAHO NPUIATK
K cnepytowemy: 0oKyMeHm — 3mo 3HaqyuMble ¢hakmbl 06 obbekme u codepxauwuli ux Hocumerib.

W 3necb aaBante obpaTm BHUMaHWE Ha TO, YTO BCE M3BECTHbIE onpeaeneHNs NOHATUSA <KakT>
CBSA3bIBAOT €ro C COBLITUAMU, ABMEHNSMU, NPOUCLLECTBUSAMM U T. M., UMeBLLUMU MecTo B MPOLUJIOM,
B Ny4yLllEM CryYae — UmetoLMMm Mecto B HactosileMm. Ho HUITAE — ¢ coBbITuaMM, ABAEHUAMA U T. .,
oXxugaembiMn B ByayLiem.

Ho Ttoraa k OokymeHmam n3 Bcero Habopa npMmMmepoB, NpuBedeHHbIX B N. 3.8.5, ¢ NONHbIM OCHOBaHUEM
MOxHO oTHecTu JINLWb 3anucu n omyemai (B opurmHane record u report), KoTopble 4ENCTBUTENBHO
COLEPXAT ¢pbakmbi, oTpaxatowwme npownoe. 160, B oTnnumne ot HMX, crieyucukayuu, npouedypHsie
doKkymeHmbI, Yepmexu n cmaHdapmsi (B opurinHane specification, procedure document, drawing,
standard) HE COOEP>AT Hukakux ghakmoe 0 COOTBETCTBYHOLLNX 0ObekTax. Coaepallancsa B HUX
nHdopmauma — ato nuwb MEYTBI o cooTBeTCTBYOLWMX 00BEKTAX, OTpaXxatoLme nx
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BOOBPAXXAEMBbIE ngeanbHbie/ xxenaemble xapaktepucTnki. Ho MmeuTbl Bce-Takm He ¢ghakmbl,
Torga, cnepys npeacraesneHHoMy Boiwe PASBEPHYTOMY onpeaeneHuto, 3Tu <<goOKyMEHTbI>>
npumepamu 0okymeHmos npusHate HEJIb3A.

Wubimn cnosamu, ECJIU cnegosaTth onpegenexnsm ISO, To crieyugpukayuu, npouyedypHbie
dokymeHmbI, Yyepmexu n cmaHlapmbi — 310 HE JOKYMEHTbI. HeBonbHO BO3HMKAeT BOMpOC: 37O
KAK?

1ISO 9000, n. 3.8.6. lokymeHTUpoBaHHasa uHcopmaumsa (documented information).

Bo-nepBblix, ecnu ncnonb3oBaTtb NoHATUE dokymeHm (n. 3.8.5), To dokymeHmuposaHHas uHghopmayus
—o10 TE

* JOKyMeHmMbI, Komopbie mpebyrom yrpasneHus u noddepxaHusi 8 pabo4yem coCMOSIHUU CO CIMOPOHbI
opzaHu3auuu.

TAKOE onpegeneHune nogpasymeBaeT, YTO OAHOBPEMEHHO B OpraHM3aLmm co3aatoTcsl, HaxogaTcsa n
npumeHstoTcs ewwe n kakne-to MHbIE gokymeHTol, koTopble HE mpebytom ynpasneHus u
rnoddepxkaHusi 8 pabo4yem COCmMOsIHUU CO CMOPOHbLI Opa2aHu3ayuu.

Bonpoc: UTO aT0 3a gokymeHTbl 1 SAHEM oHUM HyXHbI opraHusaumm? U BoobLue, passe TAKOE
MOXET ObITb?
He npaBunbHee nu 66110 HanUcaTb, YTO 3TO

* JoKyMeHmMbI, Haxodsiujuecst rnod ynpasrneHueMm op2aHu3ayuu u mpebyrouwue nodo0epxaHus Ux 8
paboyem cocmosiHuU, T. €.

» documents that are under control of organization and require their maintenance.
Bo-BTOpbIX, HENbL3S HE 0OPaTUTLCA K MPUMEYaHUIo 2.

JIornyHo 6bIno Obl cYNTaTh, YTO CMbICI MPUBEAEHHBIX TaM NPUMEPOB — MPEACTaBUTb TE€ U3 HUX,
KoTopble oTHocATCs K pasHbiM KATETOPUAM gokymeHTupoBaHHOM nHdopmMmaumm (MHave 3adyem Toraa
BoOOLLIE MPMBOAUTb Kakme-To npumMepsbl). A TakoBbIX (M 3TO XOPOLLO U3BECTHO) B 06LLIEM Cryyae Tpu:
9TO AOKYMEHTUpOBaHHasa MHGopMaLns:

a) cogepxawas TPEBOBAHUA n/nnn yctanasnusatowas NOPALOK, Hanpymep: 3aKOHbI, HOPMbI,
npaeuna, cTaHaapTbl, NPoLEeAypbl, pernameHTbl, YepTexu, cneundukaumum, nnaHbl, 0683aTensLCTBa,
Lenu, HaMepeHUa/NONUTUKK;

0) copgepxawaa JAHHbBIE wnn CBEOEHWA, Hanpumep: peknamHbiin NpOCneKT ¢ MHopmMaumen o
rocTuHULE, pacnMcaHme OBMXKEHUS aneKTpuyek, Tabnuua XMMU4eckux afieMeHToB, CMMCOK POMaHoB
nucartens, reorpacguyeckoe nonoxeHve obbekTa, npeabiayLias peakums akTyanm3ampoBaHHOro
OOKYMEHTa Uy OTMEHEHHbIN JOKYMEHT;

B) oTpaxatowaa JOCTUMHYTBIE/MONYYEHHbBIE PE3YJIbTATbI nnn onuceisatowas
OCYLWECTBNEHHbIE JENCTBWA, Hanpumep: 3anonHeHHbIe XypHarnbl yCTaHOBNEHHON (OpMbi,
aKTbl, NPOTOKOMbI, OTYEThI, ONUCAHWS, KUHO- 1 dhoTOoMaTepuansl, cepTudnkaTel COOTBETCTBUS.
O6wenpuHaTo (B Tom vncrnie n B ISO 9000) Takyto nHchopmaumio Ha3biBaTb 3anMcaMu.

ABTOp cuuTaeT, uto, B otnudmne ot Toro COOEPXATEJIbHOIO kaTteropmpoBaHus, kotopoe
npeacraeneHo absauem Bbille, KATErOpUpPoBaTh JOKYMEHTMPOBaHHYHO UHGopMauuto no dopmyne <K
KAKOMY OBBEKTY OHA NMPUMEHAETCA>, kak aTo caenaHo B NpMMeYaHnn 2, npocTo
©eccmbicneHHo, n6o obbekToB, KUEMY MOXeT OTHOCUTLCS 4OKYMEHTUPOBAHHAsA MHdopmaums,
NPOCTO BENUKOE MHOXECTBO. MM MOryT BbITb M COTPYAHUKM Ha Pa3nnYHbIX AOMKHOCTAX, U SNEMEHTbI
WMHPACTPYKTYPbI U KOHTEKCTa OpraHn3aunm, n 3anHTepecoBaHHble CTOPOHbI U T. 4. Ho gaxe Bce Takue
npumepsbl B coBokynHoctn HMKAK He nomoratoT untatento yacHutbe PA3JTMYUNE B cooTBeTCTBYOLLEN
OOKYMEHTMPOBaAHHOW MHAOPMAaLIMK, B OTNMYME OT NPUMBEAEHHbIX BbiLLE NPUMEPOB a) —B).

U ewe. MNonyyaeTca cneaytoLee: caMmon opraHmsaumm (CM. n. b npumeyaHns 2) ons ee
YHKLMOHNPOBaHWS HyXHa dokymeHmauus (documentation), XoTa He O4eHb MOHATHO, Noyemy en [J1A
OTOIO XKE He HyxHbI 3anmcn. A BOT Ans yHKUMoHupoBaHus CMK (cm. n. a npumedaHms 2) yxe
HyxxHa HE JOKYMEHTAUWA, a yto-to MHOE, nHaye cmbicn npounniocTpmpoBatb 3TUMKU ABYMS
npumepamu PA3HbIE Buabl 4OKYMEHTMPOBaHHOW MHopmaumnmn ncyesaer.

BosHukaet Bonpoc: ato KAK?
1ISO 9000, n. 3.11.1. YcTtaHoBneHue, onpeaeneHue (determination).

B onpegeneHnn 3Toro NOHATUA NCrNoJsib3oBaH TepMnH value:
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* Determination — activity to find out one or more characteristics and their characteristic values, m. e.

* YcmaHoeneHue, onpedeneHue — delicmeaue o ycmaHo8/1eHU 0OHOU UrU HECKOJIbKUX
Xxapakmepucmuk u ux values.

lMpobnema 3aknto4aeTcs B TOM, 4TO NoHsATUeE value umeet [IBA cmbicna: ¢ 0QHON CTOPOHbI, 3TO
<UEHHOCTb, 3HaYMMOCTbL>>, C APYron — <<KBefn4YuHa, YNCro, 3HaYeHne>.

OueBMAOHO, YTO NPUMEHUTENBHO K AENCTBUIO MO YCMAaHOB/EHU, OrpedesieHUr, PackpbiBaeMoMy
yepes MOHATUE XxapakmepucmuK, roBOPUTb 06 YCTAHOBNEHWUMN <KLEHHOCTU>> UMN <K3HAYMMOCTU>> 3TUX
XapakTepucTnk 6eCCMbICIIEHHO, TOFAA Kak YCTAHOBIEHNE MX <K3HAYEHWUI>> UMK <KBENNYMHBI>> ABNSETCS
NOMNYHBIM.

MoaToMy MMeeT CMbICI UCKMIOYNTbL 3Ty HEONPeAeneHHOCTb B aHIMMICKOM BapuaHTe TeKCTa,
npeanoxue ucnonb3osatb Bmecto value gpyron, OQHO3HAYHbIV TepMuH, aKBMBANEHTHbLIN PYCCKUM
NOHATUAM <BEeNUYMHa, YNCno, 3HaYeHne>>, Hanpumep magnitude.

1ISO 9000, n. 3.13.14. KomaHpa ayauTta (audit team).

Ecnn paHee (cm. n. 3.9.10 1ISO 9000:2005) B coctas komaHabl Bxogunun TOJIbKO aygutopsl (B
opurnHane one or more auditors conducting an audit), To Tenepb B ee cocTaB BXoAAT
HEOMPEQENEHHBIE nuya, nposodsawue aydum (B opuriHane one or more persons conducting an
audit).

B 1SO 9000 (n. 3.13.15) onpeaeneHo, 4Yto aydumop — 3mo fuuo, nposoodsiwiee ayoum. 10 O3HaYaeT,
YTO ayauTopbl o4eBUAHbIM 0bpasom MOMALAKOT B uncno nuu, NPOBOAALLMX ayauT, T. €. BXOOSALWUX B
KomaHagy ayguta. Ho ¢ nuHrenctudeckomn Toukm apennsa ato HE MCKJTFOYAET, yto B komaHae moryT
obiTb ELLE kakune-To nnua, TAKXKE nposodsiwue aydum. A torga KTO 3T10?

[DaHHas HeonpeaeneHHOCTb He Halula CBOero pa3peLleHnd, HeECMOTpA Ha TO 4YTO B KOMaHAY
AOonycKaeTca BKo4YeHne ayantopoB-CTaXepoB.

Xopouwo, a ELWLE kto-to MOXKET 6bIiTb BKNtodeH? OTBeTa Ha a1oT Bonpoc ISO 9000 He coaoepxuT,
Torga kak B ISO 9000:2005 HMKakon HEOAHO3HAYHOCTU B ONPEeAEneHnn cocTaBa KoOMaHabl ayauTa He
ObIno.

MocnepHee. B HaGope TepmuHoB ISO 9000 npucyTCTBYIOT Takmne, KOTOPbIE, KPOME Kak B CaAMOM 3TOM
cTtaHpaprte, Hu B 1ISO 9001:2015, Hn B ISO/TS 9002:2016 HE YNOTPEBJTIAKOTCA. Hanpumep, TepMuH
deviation permit.

Bonpoc: a Torga 3AYEM wnx skntoumnm B ISO 9000:20157?

CMNMNCOK JIMTEPATYPbI
1.1S0 9001:2015. Quality management systems. Requirements.

2. Kayanos B.A. IS0 9001:2015. MexayHapo/Hblii cTaHAapT Ha CUCTEMbl MeHePKMeHTa KayecTBa. HabniofieHns, HTepnpeTawus,
aHanus, KpuTuka, coeetbl: B 2 T. — M. N3gAT, 2020.

3. Kauanos B.A. 06 aynute fy6nupytoLumx TpeboBaHuii ctaHgapTos // MeToabl MeHemKMeHTa kadecTBa. — 2020. — Ne 5. — C. 56—62.

0 py6nupyrolmx Tpe6oBaHmMsX B CTaHAAPTAX HA CUCTEMbI MEHEIKMEHTA NOPOBHEE CM. B CTaThe [3].

2 LluTaThbl U3 OPUTMHANbHbBIX JOKYMEHTOB BblfIENEHbI KYPCUBHbIM WPUGITOM U JAIOTCS B COOTBETCTBYIOLLMX CIly4asiX B aBTOPCKOM Nepesoje.
[lonofHNTENBHOE BbIAENEHIUE B HUX OTAENbHbIX CI0B MOMYXMPHBIM WPUATOM CAENAHO aBTOPOM.
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«METOObl MEHEOXXMEHTA KAYECTBA» Ne 04 2021 r.

C momeHTa ony6nukoBaHusa MexayHapoaHoro cranpapta IS0 9001:2015 [1] npowno yxe 6onee natu net. Yxe B mae 2021 r.
ISO/TC 176 npeacToMT peLumnTb ero AanbHEMLLYo CYyAbOY — COXPaHUTb TEKCT CTaHAAPTa B HEMU3MEHHOM BUJE ELLE Ha OfiMH
CPOK UNW U37aTb Ero B HOBOW peAaKkLuu. ABTOP AaHHON Ny6nuKauuu NnoaaepX1BaeT ohuLManbHy0 no3uLuio Poccuiickoi
®depnepauuu: 1ISO 9001:2015 cneayeT cOXpaHUTb KaK OCHOBY, O[JHAKO €ro He TOJIbKO MOXHO, HO U HYXHO yny4wuTb. B nepsoin
yacTtu [2] craTbk Gb1IM paccMOTPEHbI NPEANOXEHUS, HOCALLME 06LLMIA XapaKTep, a TaKXe OTHOCALLMECS K TEPMUHAM U
onpefieneHuam.

Bropas ee 4acTb NocBALWEHA OTAENbHbIM nonoxexuam IS0 9001:2015, BbI3biBatoLMM NPUHLMNNANbHLIE BO3PaXeHus. bonee
NoApo6HO OHM paceMOTPEHbI B KHure [3].

MOJIOXEHUA I1ISO 9001:2015, BbI3bIBAOWMWME MPUHUMTMMATIBHOE BO3PAXXEHNE
1ISO 9001, n. 0.3.1.
B Tekcte n. 0.3.1 ncnonb3syeTcs BblpaXeHune

* 8 UesIsiX MosbilueHUsI cmerneHu yooernemeopeHHocmu nompebumernel nymem ebInosIHeHUsI ux
1
mpeboeaHull .

ABTOp cuuTaeT 3TO 3asBreHne HU4emM He 060CHOBAHHbIM, HE MMERLLUM Nnog cobo HUKaKon
NOrnM4eckomn OCHOBbI 1 BBOAALWMM B 3abnyxaeHune: BbINOJIHAA atn TpeboBaHus (a oHW, 3amMeTum,
ABMAOTCA 06a3aTenbHbIMU A1 BbINOMHEHNST), HUKaK HeBO3MOXHO MNOBbLICUTb cTeneHb
YOOBMETBOPEHHOCTN NOTpebuTens.

ISO 9001, n. 1.b.
B TekcT n. 1.b BkNoYeHo nonoxeHue:

* Umerowias uersibto riosbiame cmerieHb yOoenemeopeHHocmu nompe6umenﬂ nocpedcmeom...
obecnevyeHusi coomeemcmeust mpe603aHu;1M nompe6umenﬂ u rnNpuUMeHUMbIM
3aKkoHoOamesibHbIM U HOpMamueHbIM pasoebiM mpeGoeaHu;vM.

ABTOp CUMTaET 3TO 3asABIIEHNE, KaK M yYka3aHHoe Bbiwwe B . 0.3.1, HN4eM He 060CHOBAHHbLIM, He
MMEIOLLMM NoA COBON HMKAKOWM NTOrMYecKom OCHOBbI M BBOAALWMM B 3abnyxageHune: BbIMOJTHAA atu
TpeboBaHUA (a OHK, KaK 1 B NpeablayLemM cnyyae, ABnstoTca 06s13aTenbHbIMU 5151 BbIMOMHEHMWS),
HUKak HeBo3MoXxHO NMOBBLICUTL cteneHb yaooBnNeTBOPEHHOCTM NOTPedUTENsS.

ISO 9001, n. 4.3.

Peub naet o cnegytouem TpebosaHum:

* [Ipu ycmaHoeneHuu (onpedeneHuu) obracmu rnpumMeHeHUs1 opaaHu3ayusi 0o/mKHa paccMompems:
a) eHewHue u sHympeHHue ¢hakmopsbi (0bcmosimenbcmea), yka3aHHble 8 . 4.1;

b) mpebosaHusi coomeemcmeyouwjux 3aUHmMepPeco8aHHbIX CMOPOH, yKa3aHHbIe 8 1. 4.2.

Ero BkntoveHne paktmuyeckmn notpedoBano oT opraHnsaunm BeegeHus Tpex HOBbIX BngoB rpaHuy, —
Mexay Temu (a) BHeLWHUMN, (6) BHyTpPEeHHMKU dhakTopamu 1 (B) TpeboBaHNSAMN 3aUHTEPECOBaHHbIX
CTOPOH, KOTOpblE OpraHn3aLms y4TeT nNpu ycTaHoBneHuun (onpegeneHum) obnactv npuMeHeHus cesoen
CMK, 1 Temu, KOTOpbl€ OHa y4uTbiBaTh He DyaeT.

BwmecTte ¢ Tem aBTOp B NMPUHUWIIE He cornaceH ¢ Hannunem BAMAHNA 3TUX aKTOPOB Ha
ycTaHoBneHne obnactu npumeHenns CMK (nogvepkHeM: ob6ractu NpMMeHeHWs1, a He 06nacTu
CEPTUNOUKALININ).

Bo-nepBblIx, «no xusHn» opraHnsaumna CHAYAJIA (B Tom ynucne C YHYETOM BHYTPEHHUX U BHELLHUX
(aKTOpOB M MHEHMI 3anMHTepecoBaHHbIX cTopoH) CO3OAET ceon 6uaHec n Tonbko NOTOM
npvHMMaeT pelleHne o BHeapeHun CMK Ha ocHoBe ee COOTBETCTBYIOLLEN MOgEeNu,
OOKYMEHTAJIbHO OMPEOENAA npn aToM ee obnacTte npyuMeHeHus (Nog4yepKkHEM ellle pas: B Liensax
oyaoywen CEPTUOUNKALINN). WBHAYATIBHO e JNNKOBAA CMK pacnpoctpaHseTtca Ha BECb 6usHec.

Bo-BTOpPbLIX, HX OAMH U3 MPUMEPOB BHELLHNX W BHYTPEHHMX DaKTOPOB, NpuBeaeHHbIX B M. 4.3 ISO/TS
9002:2016, HNKAK He BnusieT Ha onpeaenenne obnactu npumeHeHna CMK, B Tom uncne (u tem
6onee) npu pelwwenun sBonpoca o HENMPUMEHWMbIX TpeboBaHusix aTon mogenw.

ISO 9001, n. 7.1.1.
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[aHHbIn cTangapT vawe Bcero n gaxke B NEPBYHO OYEPE[b npumeHsieTca gns uenen
ceptudpumkauun. A B8 3TOM cmbicne Bbi3biBaeT HeJoyMeHue Hanmume B n. 7.1.1 TpeboBaHms 0 TOM,
4yTOObI OpraHu3auus onpegenvna u eelgenuna pecypcsl Ha CO30AHUVE CMK. B opurunane:

* The organization shall determine and provide the resources needed for the establishment... the
quality management system.

Benpb 310 He Tonbko OYEBWOHO B cMbicne Toro, 4To B opraHu3auumn Bce MeHHo Tak 1 Bbl1O. 3T1o
NpMBOAUT K HEN30exxHOoN Npobrieme nNpu ayamTte, nbo NpeabsBnATh (OpraHn3aumnen) u NpMHUMaTh
(ayouTopamm) gokasartenbctsa ocyliecTsneHns 3TOMO — 3HaAUMT «JTOMUTLCS B OTKPbITYHO ABEPbY:
npeabaensemas ans ceptudmkaumm CMK He moxeT 6biTb HECO3OAHHOW. A aTo
ABTOMATUYECKW o3HauaeT crneaytollee: B CBoe BpeMsi Bce Heobxoaumoe ans ee CO30AHUA B
opranuzauuun bblJTO BbIAENTEHO. Opyrnmmn cnosamu, npu ayante CMK ans BeINOSTHEHUSA 3TUX
TpebosaHun HE HY>XKHbI BYIYT Hukakue gokasatenbctea. CrnegosaTenbHo, 3TU TpeboBaHus B
OTHoweHun dyHKumoHmpytowen CMK ctaHoBATCA YucTo HoOMMHaNbHbIMU: oHM HE PABOTAILOT,
nockonbky B HUX HET HY>K[bl n3-3a nx ouesngHoctun. Noatomy ux cnegyet NCKIMKOYUNTD.

1ISO 9001, n. 8.1.
ABTOp yBEpPEH, YTO HU Y KOrO HET COMHEHWI B cnegytowemM. [NonyyeHne

* YBEpPEeHHOCTU B TOM, YTO «4TO-TO» OCYLUEeCTBNANOCbL 1IN OCYLUEeCTBIIAeTCA TakK, KaK Obino
3anjiaHMpoBaHoO, Unn

* OKa3aTemnbCTB TOr0, YTO «4TO-TO» COOTBETCTBYET TpeboBaHMAM Kk HeMy, BO3MOXxXHO TOJIbKO Ha
OCHOBE AOKYMEHTOB, OTpaXkaloLuX AOCTUTHYTbIE pe3ynbTaThl UMK coAepKalmx CBMAETENbLCTBA
ocyllecTBNeHHOW AeATeNbHOCTHU.

MocnegHee xe (B cooTBeTCTBUM C onpedeneHuem n. 3.8.10 1ISO 9000:2015 [4]) aBnseTca 3anucsamu.
YnpaBneHue e nmun nornyHo TpebyeT ux gpukcayuu u coxpaHeHus [1, npun. A.6].

A BoT B n. 8.1 0T opraHunsaummn TpebyeTcs:

* ycmaHoerieHue (onpedeneHue), paspabomka, noddepkaHue 8 akmyaslbHOM COCMOSIHUU U
npumeHeHue... 00KyMeHmMuposaHHoOU UHopmayuu 8 obbeme, He06X00UMOM:

1) 019 nony4eHuUs ygepeHHOCMuU 8 mom, 4Ymo npouyecchl 6bTU ocyujecmesieHbl mak, KaK 6b110
3annaHupoeaHo;

2) dns deMoHcmpayuu coomeemcmaeusi NPOJdyKyuu u ycsye mpebo8aHusiM K HUM.

Opyrmn cnosamu, 0718 nNOyHeHUsT ygepeHHoCmMuU n 0eMoHcmpayuu coomeemcmausi opraHMsauuns
pomkHa HE 3ATNWCU BecTn, a ycma+Hosums (onpedeniums), pa3pabomams, noddep)xueamb 6
akmyanbHOM cocmosiHuu u npumeHsamb YTO-TO gpyroe, koTopoe B [4] onpedeneHo Kak 1o, 4to K
SAMNMNCAM He oTHOCUTCS.

310 KAK?

MoxHo 6bIno 66l oxmnaaTe, 4To ISO npokommeHTUpyeT 310 B cBonmx OPULINATIBHBIX pykoBoasLmx
ykasaHuax no npumeHeHuto 1ISO 9001, a umeHHo B ISO/TS 9002:2016 [5]. OaHako, K coXaneHuio,
OTBETa Ha 3a/J,aHHbIIZ BOMPOC aBTOp TaM He Hallen.

MpusHatb TAKOE meToanyeckn o60CHOBaHHbIM HUKaK HE noslyyaeTcs.
ISO 9001, nn. 8.2.3.2, 8.3.3.

AHanusmpyemble 34ecb NPUMepbl ABASIOTCS NPOTUBOMONOXHbLIMU TOMY, YTO TONBbKO YTO 0BCYXOEHO
BbILLE.

YaneBneHve n HENOHMMaHWe BO3HMKAET B OTHOLWEHMUN Toro, nodemy ISO 9001:2015 TpebyeT, 4TobbI
OOKyMeHTupoBaHHy nHgopmaumo, OOHO3HAYHO coaepxawwyto TPEBOBAHUA, He
paspabaTtbiBanu/ycTaHaBnmBanu (onpegensanum), He NoaaepXXuBanu B akTyaribHOM COCTOSHUN U He
NPUMeHANK, a PUKCUPOBaNN N COXPaHANN:

» OpeaHu3sayusi 0o/mKkHa ¢pukcupoeamse U coxpaHsimb OOKYMEHMUPOBaHHYI0 UHGhopmayu!o,
Kacarowytocsi BCEX HOBbIX TpeboBaHMI K NpoayKumn 1 ycnyram (cm. n. 8.2.3.2);

UCX00HbIX QaHHbIX («8X0008») Orid poekmuposaHus u paspabomku (cm. . 8.3.3).

MonyyaeTcs, 4TO 34ecCb CTaHAAapT NepeBopadmnBaeT OOLENPUHATBIE MEXAHU3MbI YIpaBneHus
OOKYMEHTMPOBaHHOM MHGOpMaLUmen C HOT Ha romnosy.
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Ecnun npokymeHTMpoBaHHasa MHdopMaums kacaemcesi mpebosaHuli K MpodyKyuu U ycriyeam Uinm
copepxuT mpebogaHus Kk paspabambigaemol npodyKyuu, TO OHa AOMKHa UX yecmaHaesiueama,
noddepxueamb 8 aKmyasrlbHOM COCMOSIHUU U NMPUMEeHsIMb A5 TPOU3BOACTBA NPOAYKLUNA 1
oKasaHus ycnyr Unu gnsi ux npoekTnpoBaHmsa n paspabotkm. Ho ISO 9001 B aTom mecTe TpebyeT oT
opraHusauun coscem PYIOl0O, a umeHHo 4ToObl 3T TpeboBaHus GbinNn 3aghukcuposaHb! 1 3Ta
nHcpopmauusa Beina Kyga-To noMmeLleHa ansa obecnevyeHnsa ee coxpaHHOCMuU — a BOPYr OHa Koraa-
HMBOyOb B OyayLiem Bo3bMeT Aa v npurogntes. 91o KAK?

ABTOp cuMTaeT 3TO METOANYECKON OLLUMOKOMN.
ISO 9001, n. 8.5.5, npumeyaHue.

ABTOp CYMTaET, YTO BKITIOYEHNE B COCTaB AEATENbHOCTM NOCMe NOCTaBKu AEACTBUI, BbI3BAHHbIX
Hanuunem rapaHTUHbIX 0653aTenbCTB (actions under warranty provisions), SBAsieTCs HUYEM He
060ocHoBaHHbIM. [NogpobHble 06bACHEHMSA aTOro AaHbl B [3, pa3a. 8.5.5—1].

Ecnu roBOpPUTb KOPOTKO, TO OCHOBHbIX apryMmeHTOB aBToOpa B MOJ1b3Yy 3TOro 3adABlieHnA aBa.

MepBbit JOBOA NOCTPOEH Ha TOM, YTO OTBETCTBEHHOCTL 3a nocTasky npoaykunmn PAKTUHECKHN
3akaH4mBaeTtca Tonbko MOCJIIE ncteveHusa rapaHTMHOro cpoka. lNoatomy Bce AencTBMSA B pamKax
aToro cpoka, BKITKOUAA gencTens opraHmsauum Ha OCHOBE €€ rapaHTUIHbIX 0683aTenbCTB, SBMAKTCS
nencteusamu, ocywectenaemoimn HE MOCIJIE, a B XO[E noctaBku npoaykumm.

Bo-BTOpbIX, coBepLieHHO o4yeBmaHo, YTo ABCONMOTHO BCE gencteus, numummpyemble
noTpebutenem B pamkax rapaHTuiiHbIx 06s3aTenscTB, cessaHbl MCKITIOUUTEIBHO ¢
HECOOTBETCTBYIOLLEN npoAayKunen, BbisiBIEHHON UM B Npeaenax cpoka AeCTBUS rapaHTUAHBIX
obszaTtensbcTts. Ho anga ynpaesnexus ummn HET HY Kbl Bkntovyats TAKOE nonoxenue B pasgen 8.5.5,
MOCKOMNbKY NS ynpaBneHus HECOOTBETCTBYHOLLEN NPoayKUMEN B CTaHAapTe NpeayCMOTPEH
CMELMANBHBLIN pasgen 8.7, KOTOPbI OTHOCUT 3TW TpebosaHus M K HECOOTBETCTBYIOLLE NPOAYKLUM
W ycryram, BbisiBNIEHHbLIM MOCMe NOCTaBKM NPOAYKUMM UIK Noce okasaHus ycnyr. B opurnHane:

* This shall also apply to nonconforming products and services detected after delivery of products,
during or after the provision of services.

1ISO 9001, n. 10.1.

Ecnn BbilWwe aBTOp apryMeHTMpoBan cBoe MHEHNE O HEOBOCHOBAHHOCTW 3asBIIEHMS pa3paboTymMKoB
ISO 9001:2015 0 TOM, 4TO BbINOMHEHNE TPEOOBAHUIA NOTPEOUTENS NOBLILLAET CTENEHL Er0
yOoBNeTBOPEHHOCTM (CM. 3amevanms k n. 0.3.1 n 1.b), To B AaHHOM pasgene caenaHo 3asBneHune, no
XapaKTepy COBEPLUEHHO MPOTMBOMOJSIOXHOE, HO B TOM e CTeneHn HeODOCHOBaHHOE.

30eck cTaHgapT TpebyeT ycTaHaBnMBaTh (ONPeaensiTb) U 0TOMpaTh BO3MOXHOCTU A1 YITYYLLIEHUS U
OCYLLIECTBNATb HEOOX0ANMbIE AENCTBUSA AN1S BbINONHEHMSA TpeboBaHui noTpebuTtenen n NnoBbiLLEHNS
CTEMNEHN UX yOOBNETBOPEHHOCTU. A Aanee ctaH4apT TPebyeT: 9TO AOJMKHO BKIOYATb B TOM YuMChe

* ynyqweHue npodyKyuu U ycriy2 e Uesisix ebinosiHeHusi mpeb6oeaHull.

BosHukaet Bonpoc: NOYEMY ANsA BbIMNOJIHEHNA TpeboBaHun Heob6xoanmMo He MPOCTO NPOAYKLNIO
caenatb COOTBETCTBYIOLWEW nm, a OBA3ATEJIbHO ee YITYUHWNTB?

W ecnn gaxe ato Tak, To NO OTHOLWEHWHO Kk yemy (k KaKOMy COCTOSIHMIO UIK K KaKUM
XapaKTepUCTUKaM U NX 3HAYEHUSAM) HY>KHO OCYLLIECTBUTb Takoe ynyylueHne?

W, camoe rnaBHoe, SAYEM?
ISO 9001, n. A.2.
BHavane 3asBneHo:

* BeedeHue 8 060pom mepmMuHa «ycriyauy» 8bl38aHO HE06X0OUMOCMbHO MOOYEPKHYMb pasHULUYy MEeX0y
npodykyuel U ycryaamu 8 mex criydasix, Koeda K HUM MpUMEeHSIIom Hekomopbie mpeboeaHusi.

C naHHbIM Teancom aBTOP NOJIHOCTbIO COornaceH.

OpHako YXKe B crieayruiem ab3aue coenaHo 3asdBneHue, KOTOpOE BblI3bIBAET Yy HEro Kateropmn4yeckoe
Hecornacue:

* B 6os1bwiuHcmee criydaes «rpolyKuyusi» U «yCriyau» MpUMEHSIIomMCcs cO8MecmHO, U 60/1bWUHCME0o
«8bIX0008», KOMopble opaaHu3ayusi nocmasssem nompebumernsim, ekrro4aem 8 cebsi Kak
npodyKyuro, mak u ycnyau.
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Astop NMPUHLUUMUATIBHO He moxeT gaxe npepcraBuTb cebe cnydan, korga NOLOBHOE nmeet
MECTO, €CNnv noA NpoayKunen n ycrnyramm noHMMaTb MMEHHO TO, YTo onpeaeneHo B nn. 3.7.6 n 3.7.7
[4]. He roBopsi yxe 0 6onbwuHcmee cny4aes. [NoapobHoe ob6bsiCHEHNE 3TOMY NpeacTaBneHo B [3,
pasg. 1—3].

1ISO 9001, n. A.8.
MepBoe. BTopoii ab3ay, 3TOro pasgena BKNOYaeT crieayoLyto dpasy:

* AymcopcuHe ecez0a obnadaem Cyu,ecmeeHHbIM MPU3HaKoOM yCryau, MOCKObKY 8 maKux Cryqasx
Kak MUHUMyM 00Ho Oelicmeue 0bsi3ameribHO bydem ocyuwecmensimecs rnpu HernocpedcmeeHHoOM
g83aumodelicmeuu Mex0y MoCcmMasuUKoOM U opaaHu3ayued.

ABTOp CYMTaeT 3TO NONOXXEHNE METOANYECKM OLUMOOYHBIM.

B xope ocyuwectenenna COBCTBEHHO aytcopcunroson gestensHoctn HUKAKOIO npsmoro
B3aMMOLENCTBUA MEXAY NOCTaBLLUMKOM U opraHusauuen-zakasdunkom HE OCYLWECTBINAETCA, a Beab
mmMmeHHo OTO saensetca KIMKOYEBBLIM npusnakom YCITYT .

Yro xe kacaetcs ECTECTBEHHOIO B3anmogencTema Mexay opraHnsaumnen-3akasvymkom m
opraHusauunen-ayTcopcepom npu NogroToBke U NognucaHMm 4oroBopa-3akasa, yTOMHEHMW PasfnyHbIX
BOMPOCOB, NPOBEPKE PE3yNbTaToB BbIMOMHEHHLIX paboT, NoANMCaHMM aKTOB caavM-nNpMemMKn paboT v T.
n., To oHn B cyeT natm HE MOTIYT, nbo B xoge 3TUX gencteun CAMA 3akasaHHas ayTCopcMHroas
pesrensHoctb HE OCYLWECTBJIAETCA.

BTopoe. Ecnu nog ycnyaol noHumaTh To, Y4TO onpeaeneHo B n. 3.7.7 [4], ToO eCTb Macca NpUmepos,
Korga pesynbTaThl AeaTeNbHOCTU ayTcopcepa AOMXKHbI (B COOTBETCTBMM C N. 3.7.6 aTOro xe
ctaHgapTa) HasbiBaTbea HE ycnyron, a NMPOOYKUMEW (Hanpumep, npoekTupoBaHmne n paspaboTka

npoayKumm).
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3. Kauyanos B.A. IS0 9001:2015. MexayHapo/Hblii cTaHAapT Ha CUCTEMbl MeHePKMeHTa KayecTBa. HabnioieHns, HTepnpeTawus,
aHanus, KpuTuka, coeetbl: B 2 T. — M. N3gAT, 2020.

4.1S0 9000:2015. Quality management systems. Fundamentals and vocabulary.
5. 1SO/TS 9002:2016. Quality management systems. Guidelines for the application of ISO 9001:2015.
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«METOObl MEHEOXXMEHTA KAYECTBA» Ne 05 2021 r.

C momeHTa ony6nukoanus IS0 9001:2015 [1] npowno yxe 6onee natu net. lpeanonaranochb, 4T0 ero AanbHemLLyo cyabLOY
ISO/TC 176 pewnt B Mmae 2021 r. K coxanenuio, fe-(hakro 3T0 NPON3OLLIIO YXE B KOHLE MapTa — AeACTBUE CTaHAapTa
NpoasieHo BNAOTb A0 CEAYOLIEr0 roNocoBaHus, CPOKM KOTOPOro Noka He onpefenetbl. 0fHaKo 310 06¢TOATENLCTBO HE
MEHSET NPUHLUNMANbHON NO3MLKUK aBTOpa AaHHOW ny6nukauuu: IS0 9001:2015 cnegyet cOXpaHUTb KakK OCHOBY, OHAKO Ero
He TONbKO MOXHO, HO U HYXHO YNny4lunTb. B npeabiaywmMx aByx 4actax [2] cTaTbyu 6bIAM paccMOTPEHbI NPEANOXEHNS, HOCALYME
061Kt XapaKkTep M OTHOCALUMECS K TEPMUHAM M ONpeieNIeHusIM, a TaKe oTAeNbHble nonoxenus IS0 9001:2015,
BbI3bIBALOLLME NPUHLMNHANbHBIE BO3PAXEHMS.

TpeTbs ee YacTb NOCBALLEHA NONOXEHUAM CTaHAAPTA, BbI3bIBaOLLUM BONPOCHI. bonee nogpo6Ho 0HM PaccMOTPEHbI B KHUFE
[31.

MONOXEHNA ISO 9001:2015, BbISbIBAKOLLIWE BOMNPOCHI
ISO 9001, n. 4.2.

Pasgenue n. 4.2 mexay cobon Ha a) u b), paspabotumkn Tem cambim PASOEJTNIIN 3anHTepecoBaHHbie
CTOPOHbI, uMerwue omHoweHue kK CMK, Ha TeX, Y KOTOpbIX

* ECTb 1peboBaHusi k CMK (n. 4.2.b) n y koTopbIx
* Takne TpedosaHua OTCYTCTBYIOT.

Mpun atom ¢ nepebiMn CMK gormkHa pasobpaTtbes, nbo atoro Hanpamyto TpebytoTt nn. 4.3.b n 6.1.1
(shall consider). A BOT BTOpble «MOBUCAIOT B BO3AYXE», MOCKOSIbKY B OTHOLLUEHUM HUX HUKaKUX yKasaHun
craHgapt HE COOEPXUT.

B cBs13M C 9TMM BO3HMKAET pe30HHbI Bonpoc: 3AYEM BbIABNATb HEKME 3aUHTEPECOBAHHbIE CTOPOHBI,
Bpoge Obl nmetowwme otHoweHme kK CMK, a nocne aToro elle ocyLecTBNATb MOHUTOPWHT U aHanmna
CBSI3aHHOW C HUMK MHGOPMaLMK (CM. nocnegHee npeanoxexve B n. 4.2), ecnn y Hux HET Hukakux
TpeboBaHumn k CMK n oHu no aton npnunHe HAMOE nanee B ctaHgapTe He yNOMUHAKOTCA?

Moyemy Gbl He chopMynMpoBaTh TpebGoBaHNe NOrMYHO U OAHO3HAYHO, HaNpYMepP: opraHM3auus
OOJKHa YyCTaHOBUTL (OnpeaenuTb) Te 3aMHTepecoBaHHble CTOPOHbLI, Y KOTOPbIX €CTb
TpeboBaHUsA, OTHOCSLUMECSH K CUCTEeMe MeHeA)KMeHTa KauecTBa, U YCTaHOBUTL 3TU TpeGoBaHus.

1ISO 9001, n. 4.4.

OTcyTCcTBME BMMOTH 40 HACTOSALLErO0 BPEMEHM BCEMU NPU3HABAEMON TPaKTOBKM TpeboBaHui ISO 9001
OTHOCUTENBLHO poueccos, Heobxodumbix 01 CMK, npogorkaeT octaBaTbCA OOHON U3 CaMblX OCTPbIX
MeToANYECKUX NPOONeM Npu BHEAPEHNM TAKNX CUCTEM U UX CEPTUdDUKALMN.

BmecTe ¢ Tem npeacTaBnseTcs, YTo aTa npobrema nopoxaeHa NuLlb FIMHIBUCTUKON, @ UMEHHO TEM,
4YTO B aHrNos3bl4HOM cpefe (a TovHee, B 3anagHoOM MUpe) TEPMUH «MPOLECcC» BOCNPUHUMAIOT
npakTnyeckn kak aksmeaneHT n SAMEHUTEJb noHatus «gearensHocTby. N ecnn 661 U3BHAYATIBHO
B TekcTe TpeboBaHun GbINO cka3aHO O HEOOXOOMMOCTY BblAEMNEHUS U YNIPaBeHUs He «npoLeccamm
(prosesses), Heobxoanmbimu gns CMK», a «Bugamu gesitenbHocTu (activities), HeobxoanmbiMu gns
CMK», ata npobnema npocto ncyeana 6el. Tem 6onee 4to B ISO 9000:2015 noHsaTue npoyecc
VMEHHO Tak u onpeaensietca [4, n. 3.4.1].

ABTOp npegnaraeT NEPecTynuTb Yepe3 «ropAbIHI0» 1 BHECTU Takoe ucnpasneHune B 1ISO 9001:20XX.
ISO 9001, n. 5.3.
MepBoe. O6 ucnonb3oBaHun TepMmuHa responsibility.

Mpobnema 3aknto4aeTcs B TOM, 4TO CroOBO responsibility nmeeT B nepeBofe Ha pyCcCKuin A3bIK
Heckonbko OTJIMHAKOLWNXCA cmbicnoB: (a) OTBETCTBEHHOCTb, (0) 06513aHHOCTL, 06513aTENBLCTBO U (B)

dyHKLMS.

B0o3MOXHO, HOCUTENW aHrmMuIcKoro s3bika noHumatoT responsibility OAHOBPEMEHHO kak
COBOKYMHOCTb 0683aHHOCTEN N OTBETCTBEHHOCTU. HO B nepeBoae Ha pycckui a3bik TPAOULMOHHO
obs3aHHocTM 1nn dyHKLuMK 13 nepesoga responsibility MCHE3AIOT, octaBnss B kayecTse
CMbICITOBOrO 3KBMBareHTa TONMbKO OTBETCTBEHHOCTb. Hanpumep, Tak 6bino BO BCEX natm cnyyasnx
(nn. 5.5.1,5.5.2,7.3.1, 8.2.2 n 8.3) nepeeoaa atoro tepmmHa B FOCT P ICO 9001—2001, a 3atem n B
OCT ISO 9001—2011.

BmecTe ¢ TeM NpYMEHNTENBHO K COOAEPXKaHMIO paccMaTpuBaeMbix TpeboBaHWIA peyb, BHE COMHEHW,
pomxHa natn o COBOKYTNHOCTW obszaHHOCcTe/ 3akpensieHHbIX (PyHKLUMA 1 OTBETCTBEHHOCTMH.
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K cyactbto, B nepesoge FOCT P NCO 9001—2015 ykazaHHas Bbiwe owmnbka Obina ncnpaenexHa, u
ob6oporT responsibility and authority nepeseaeH 3geck (cm. nn. 4.4.1, 5.3, 6.3 1 8.3.2) npaBuneHo, T. €.
MOJIHBIM o6pasom — kak 06s13aHHOCMU, OMBEMCMBEHHOCMb U MOSTHOMOYUS. OTO, 6€3yCMNOBHO,
cnegyeT y4yecTb Npu nepesofe cneaytowen pegakumm 1ISO 9001.

Btopoe. O6 ncnonb3oBaHuv TepmuHa role.

Ero nepeBog, B otnm4ne ot responsibility, 0o4HO3HaYeH, a ero BKNOYEHNE B HAMMEHOBaHWE pasaena
COBEpLLEHHO 060CHOBAHHO, M60 OTpaxaeT HeobxoaMMOCTb ycTaHosneHns BCEN COBOKYMHOCTU
COOTBETCTBYOLWMX hakTopoB, obecneymBatoLLmxX ynpaBneHne, a UMeHHO ponen + obasaHHocTen/
3aKpensieHHbIX (pyHKLUIN + OTBETCTBEHHOCTU + MOJTHOMOUUMA.

B opurnHane Bce 3TO oTpakeHO B HAMMeHOBaHuM M. 5.3:
* Organizational roles, responsibilities and authorities.

OHo npefcTaBnsieTcst NOSTHOCTLIO afekBaTHLIM TEME Y 3aKOHOMEPHO UCMOSb30BaHO NpW Ha3BaHWUU
aHanorn4yHoro pasgena v B Apyrux ctaHgaprtax, Hanpumep B ISO 14001:2015, 1SO 45001:2018, 1ISO
50001:2018.

Bmecte ¢ Tem B ISO 9001:2015 BHavane roBoputca 0 He06XoaUMOCTU yCTaHOBNEHNS 06a3aHHOCTEN,
OTBETCTBEHHOCTU U MOMTHOMO4YMIA, Heobxoanmbix Ans ocywecteneHns COOTBETCTBYIOLWWX ponen,
cocTtaB koTopbix HE OMNPELEJIEH. 310 BbI3bIBAaET €CTECTBEHHbIN BOMPOC O MOSIHOTE MX COCTaBa,
MexaHu3me HaZeneHns Ny COOTBETCTBYHOLLMMN PONSIMM U CaMOM COCTaBe pPorieN.

Ho yxe B cnegytowen gpase a1 ponu HA3BIBAKOTCA, ctangapt ux YCTAHABJIMBAET. U Toraa
BCTaET 3aKOHHbINA BOMpPOC, noyemy 6bl 3Tn ABa nonoxenus HE OBbEAVNHNTL, Hanpumep, B

BUae:

* Bbicllee pyKOBOACTBO AOJIXKHO yCTaHOBVITb 06ﬂ3aHHOCTVI, OTBETCTBEHHOCTb U NOJIHOMO4YUA,
HeobXxoauMble AN (MepeyuUCsIiomcs rofIoXeHUs1 8mopoeo ab3aya), n obecnevunTb, YTOObl OHM
ObiNu goBedeHbl 40 CBeAeHUsl COOTBETCTBYHOLMX COTPYAHUKOB OpraHU3auvm U NOHATbLI MMM.

U ewwe. Ecnn roBopuTb 06 0653aHHOCTSAX, OTBETCTBEHHOCTU M NOMHOMOYMSX, TO B MNn. 4.4.1 n 8.3.2 HeT
HeobxoanmMocTn pasbscHATb, Ansa KAKUX ponei oHn 4omkHb 6biTb yCTaHOBMEHBLI. A BOT B M. 6.3 Takas
HeonpegeneHHocTb nMmeeTcs. [oaTomy 6610 Bbl MpaBUNBHO AOMOMHUTL «PONbIO» COOTBETCTBYOLLEE
nonoxeHue n. 6.3, N3NOXMB €ro B creayoLlem suae:

* The organization shall consider:
d) the allocation or reallocation of roles, res ponsibilities and authorities.
ISO 9001, n. 6.1.

B ctangaptax ISO 14001:2015 1 ISO 45001:2018 cnoBocoveTaHMe «PUCKU U BO3MOXXHOCTU» MO BCEMY
TEKCTY MOHMMAaeTCH OANHAKOBO, NMPW 3TOM «PUCKaM» OAHO3HA4YHO MpPUMMCaH HEraTUBHbIV XapakTep, a
«BO3MOXHOCTAM» — N0o3nUTMBHbIN. A BOT B ISO 9001:2015 BO MHOrMX MeCTax CMbICI «PUCKOB U
BO3MOXHOCTEN» PacXoauTCsa U BHYTPWU CaMoro ctaHaapTta M He coBnagaeT co CMbICIIOM,
BKNaabiBaemMbIM B 3Tu noHATUA B 1ISO 14001:2015 1 1ISO 45001:2018.

OTO NPMBOAMT K TOMY, YTO HEPEKO OpraHM3aLmm B Ka4eCTBE BO3MOXHOCTEN paccMaTpuBaroT
NCKINKOYNTEJIbHO BO3MOXHOCTU CHUXEHMS 3HAYMMOCTM PUCKOB, HanpumMep (umTaTta):

«B0O3MOXXHOCTM MO CHWXXEHMIO PUCKOB TEKYYECTU KaapoBy», « BO3MOXHOCTU CHUXKEHUSA pycka NoTepb
nHdopmauumny. KoHeuvHo, 3gecb HET OLUMBKW: oueBngHO, YTO HUKOMY HE yOacTCsl CHU3NUTb
3Ha4YMMOCTb pucka, ecnu ans atoro HET BOSMOXHOCTW. Ho Bce mbl BipaBe oxuaaTb BCe-Taku
OPYTNX npnmepoB BbISBNEHUS U UCNOSb30BaHUS BO3MOXHOCTEN, NOSABNEHNE KOTOPLIX OYEBUOHBbIM
obpasom oxuganock 6bl B cnyyae pasbscHeHus B ISO 9000 NOHATMA «BO3MOXHOCTbY.

K aTomy Heobxoanmo gobaBuTb, 4To paspabotaHHbie ISO conyTcTBYyHOLME JOKYMEHTbI, NPU3BaHHbIE
nomMoYb B noHMmaHuu nonoxeHunn ISO 9001:2015, B OTHOLLEHUN MHTEpPRpeTaLumM CroBOCOYETaHUSA
«PUCKM 1N BO3MOXHOCTUY» B psiie CryYaeB NpOTMBOPEYMBbI M HenocnegosaTtenbHbl. O60cHOBaHMe 3TOro
npeacraeneHo B [3, pa3ag. 6.1—1].

B HoBow pegakumm ISO 9001 3Ty HEOAHO3HAYHOCTb LIeNiecoobpasHo YCTPaHNUTb.
1ISO 9001, n. 6.2.
Peub nget o TpeboBaHnn

e [leniu 8 obriacmu kayecmea OO/TKHbI bbIMb !
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b) usmepumsbiMu (unu usmepsieMbimMu).

Mpobnema 3akntovaeTtca B ToM, 4To MHOIMME (Bkntovas KOHCYNbTAHTOB M ayauTOPOB) NOHUMAKOT 3TO
TpebosaHue JOCJIOBHO. [Opyrumn crnioBamu, Korga y Lenm OHM HE BUAAT YNCIIEHHOTO BblpaXKeHUs,
oHu cuntatT 3tT0o HECOOTBETCTBUMEM.

Bmecte ¢ Tem ISO ewe B gokymeHTe «OdmumanbHan nutepnpetaumsa 1ISO 9000:2000» Ha Bonpoc:
«CnegyeT N cunTaTb U3MEPUMBIMW LIENN, CTENEHb OOCTUKEHUSI KOTOPbIX XapakTepuayeTcsl croBamm
«ga» unu «Het»?» oreetuna NOJIOXKUTENbHO. 370 0o3HavaeT, 4To Lenb, chopMynmpoBaHHas,
HanpuMmep, B BUAEe «CHU3UTb B TeYeHne Gnmkaniuero roga ypoBeHb AepekTHOCTM Ha Takon-To
onepauumn» (T. e. BE3 ykasaHusa kakux-to yncneHHbix 3HaveHuin), COOTBETCTBYET ykaszaHHOMY
Bblle TpeboBaHuio.

C y4eToM 3TOro nNpeAcTaBnsieTcs, YTo B JaHHOM MecTe crieayeT UCMonb30oBaTb 6onee 0fHO3HAYHYH0
hopMynMpoBKy, Hanpumep:

* The quality objectives shall:

b) be measurable quantitative or qualitative.

Opyrumu cnosamu,

* Lleniu 8 obnacmu kadyecmea Q0/KHbI Obimb:

b) nsmepumbIMU (NN U3MepPsIEMBIMU) KONTMYECTBEHHO UIU KaYeCTBEHHO.
1ISO 9001, n. 7.1.1.

Pasnen 7.1.1 conepxut TpeboBaHme o BbigeneHun pecypcos for the implementation the quality
management system, T. e. 4519 implementation cucmembsl MmeHedxXMeHmMa Ka4yecmea.

OTOT xe 0bopoT ncnonb3yeTca N B Apyrnx Mectax, Hanpumep B n. 7.1.2, rae TpebyeTtcs, 4Tobbl B
opraHusauuu onpegenunu n obecneunnu Hannune

* the persons necessary for the effective implementation of its quality management system, m. e.
* fluy, HeobxolOumbix A5 pe3ynbmamueHo20 implementation ee cucmembl MeHedXMeHMa Kadecmaa.

Cogeprkanune npmBeaeHHbix TpebosaHnn KAPOVNHAINBHO oTnnyaeTcsa B 3aBUCMMOCTU OT TOrO, KAKOW
13 cMbicnoB implementation yBMasaT nepeBoaYMKku cTaHgapTa.

Ecnu implementation nepeBecTu kak ¢hyHKUUOHUpO8aHUe, MpuMeHeHuUe, ocyuiecmerneHue, peanusayus
(4to siBnsAetcs NEPBBLIM cmbicnoBbiM nepeBogom), TO 3TU ABa NpuBeAeHHbIX Bbille TpeboBaHus
NOMNYHbI U NMOHSATHbI.

OpHako ecnu implementation 6yaeT nepeBeaeHo kak sHedpeHue (BTOPOW cMbicrnioBon nepesop), TO
BO BPeEMsI ayauTa BO3HMKHET npobnema, nbo opraHusauumn 6yaet Heobxogumo JOKABATD, uto atun
TpeboBaHuA BbINOMHEHbI, @ ayautopam NOOTBEPONTD 370 Ha oCcHOBE OOBEKTUBHBIX CBUAOETENLCTB.
Konnunsus xe npu atom 6ygeT CoCToATb B TOM, YTO NpeabaBndaTb (OpraHmsaumen) n npuHumaTthb
(ayouTopammn) nogobHble AoKasaTenbCTBa — 3HAYUT «NTIOMUTLCS B OTKPbITYHO ABEPbY», TaK Kak
npegbsasnsemas anga ceptudpumkaumm CMK He MOXeT ObliTb HEBHEOPEHHOW (kak n He ObITb
HECO3OAHHOW — cm. 3ameuanue k n. 7.1.1 Bo BTOpoii yacTu ctaTbu [2]). A ato ABTOMATUYECKU
O3Ha4vaeT cnepyoulee: B cBoe Bpems Bce Heobxoammoe ana ee BHEOPEHWA, skntovas JIKOQCKNE
PECYPCHbI, B opranmsaumm bblJ10 BbIOEJTEHO.

Opyrumn cnosamu, npu aygmute CMK BeinonHeHne atnx TpebosanHmii HE BY[ET TpeboBaTtb HMKakmx
[okasaTtenbcTB, cnegoBatenbHo, OTU TpeboBaHMs B OTHOLWIEHUM dyHKUMOHUpYtowen CMK
CTaHOBATCA YMCTO HOMUHanNbHbIMU: oHM HE PABOTAIOT, nockoneky B HUXx HET HYXK[bI n3-3a ux
oyeBmaHocTn. Ho MUMEHHO Tak 310T 060pOT HEOAHOKPATHO NepeBeaeH 1 ucnons3oeaH B FOCT P
MCO 9001—2015:

* Hacmosiwutli cmaHOapm HanpassieH Ha PUMeHeHUe «poueccHo20 nodxodax rnpu paspabomke,
@HedpeHUU U yry4YweHuU pe3ybmamugHocmu cucmemsl MeHedxmeHma kadecmsa (n. 0.3.1).

» OpeaHu3zayus 0ormkHa onpedeniums u obecriedums Hanuydue pecypcos, Heobxodumbix s
paspabomku, eHedpeHus1, 100depxaHUs U MOCMOSIHHO20 Yy4leHUsl cucmeMbl MeHeOXMeHma
kadyecmea (n. 7.1.1).

* OpeaHu3zayus 0ormkHa onpedeniums u obecriedums Hanudue OMKHOCMHbIX Uy, Heobxodumbix O
pe3ynbmamueHo20 8HeGPEHUSs cucmeMbl MeHedXMeHma kadyecmea (n. 7.1.2).
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YkasaHHas Konnmanst MoXeT BO3HUKHYTb (1 dhaktnyeckn BOSHUKIIA B FTOCT P MCO 9001—2015)
nmeHHo n3-3a HEOOQHO3HAYHOCTW tepmuHa implementation. Ho oHa nerko yctpaHsieTcs, ecnu
BMECTO implementation B 3Tux criyyasix, korga Hy>KHO O4HO3HaYHO yKa3aTb Ha TO, YTO peyb UAET HE O
BHEOPEHUN, a 0 PYHKLMOHMPOBAHWU, NCMONb30BaTh ApYyron, 6ornee ogHO3HAYHbIA TEPMUH, HAaNpumep
operation. Beab MMeHHO Tak roBOpUTCS NPUMEHUTENBHO K pe3ynbTaTUBHOMY (PYHKLIMOHUPOBAHMWIO
npoLieccoB, Hanpumep (B opuruHane):

* to ensure the effective operation of these processes (n. 4.4.1.c);
* the environment necessary for the operation of its processes (n. 7.1.4).
ISO 9001, n. 7.2.

MepBoe. lNpeactaensetca, Yyto BAPUAHTbI KOMNOHEHTOB KOMNETEHTHOCTM B HOBOM pegakumm ISO
9001:2015 cTanu cy>keHHbIMK 6e3 [OCTaTOYHbIX HA TO OCHOBaHWMN.

B ISO 9001:2008 komneTeHTHOCTb onpegensanacbk Ha ocHoBe YETBIPEX koMnoHeHTOB: 06pa3oBaHus,
nogrotoskn, HABbIKOB u onbiTa, B opurmHane — education, training, skills and experience (n. 6.2.1).
Cenyac n3 atoro Habopa HaBblku (skills) ncknoyeHsbi.

KoHeuHo, nonyyasi obpasoBaHne, Npoxoasi NOAroTOBKY M HakanmnuBasi onbIT, Yenosek, BHE
COMHEHWA, nonyyaeT onpegeneHHble HaBblki. HO Ans BbINOMHEHNS Nopy4YaemMon COTPYAHUKY
paboTbl moryT noTpebosatbcs TAKUE HaBbikn, koTopble HE OBECIEYWIIA n3HavanbHoO HM ero
obpa3soBaHue, HU ero NoAroToBKa, HKX ero onbIT paboTkl B npoLunom. Moatomy npeactaBnsaeTcs, YTo,
NCKNIOYMB 13 3TOro Habopa skills, ISO «BbinnecHyna pebeHkar. LienecoobpasHo 3TOT KOMMOHEHT
KomneTeHTHoCTU B TpeboBaHnax BOCCTAHOBUTD.

BTopoe. I'Ipep,naraemﬂ B TEeKCTe Tpe6OBaHMF| CIioOBO «COOTBETCTBYyHOLWEee» 3aMeHUTb Ha «B TOWM
CcTeneHn, HaCcKoJ1bKO 3TO NoaxoaunT 1 ABnAeTCA uenecooGpa3Hb|M», a UMEHHO 3aMEHNUTb

* ensure that these persons are competent on the basis of appropriate education, training, or
experience Ha

e ensure that these persons are competent on the basis of education, training, skill or
experience as applicable.

Tonykom K aToOMy sIBRIAKOTCS cnegyowme kommeHTapum B 1ISO 14001:2015:

« Crniosa «coomeemcmeyrouwuii, nooxoosuwuli (appropriate)» u «npumeHumsill (applicable)» He
s[ensmes e3aumo3zameHssemMbiMu. « Coomeemcemeayrouwjuli, mooxodssujull» o3Ha4aem bbimb
200HbIM, M100x005WuM (07151 4e20-mo urnu K 4eMmy-mo) u rpednosiazaem onpedesieHHyo cmeneHb
€80600b1, moz0da Kak «MPUMeHUMbIU» 03Ha4Yaem rnpuao0HOCMb OS] IPUMEHEHUST USTU 803MOXHOCMb
npumeHeHus u npedronazaem, 4Ymo, ecriu 3mo Moxem bbimb coenaHo, 3mo Heobxodumo coeriams [5,
npun. A.3].

B aTom cnyyae ctraHgapT 6yaeT TpeboBaTth M cHMTaTh HEOOXOAUMBIM Y AOCTATOYHBLIM YCTAHOBEHNE
TpeboBaHun HE XOTA Bbl k kakomy-To OOHOMY 13 KOMNOHEHTOB KOMMNETEHTHOCTM (KaK 9TO UMeeT
MEeCTO B AelcTBytoLen pegakumm n npeacrasnsetcs OUYEHb paccnabnaiowmm tpeboBaHmem), a KO
BCEM tem KomnoHeHTaMm, koTopble opraHmsaums nocuntaet NMNOOXOOAALLNM U LEJIECOOBPASHbLIM
YCTaHOBUTb.

A ato — HE OJHO N TO XXE, n6o Bo BTOpOM criydae opraHmsaumm npuaetcs o0bacHUTb cebe camon,
MOYEMY TOT Mnn MHOM KOMMOHEHT KOMMNETEHTHOCTU A8 9TOro COTPYAHMKa yCTaHaBNMBaThb
HeuernecoobpasHo.

1ISO 9001, n. 8.2.3.2.

B aTom nyHkTe TpebyeTcs, YTOObI OpraHn3aums ynpaensna JoKyMeHTUPOBaHHOWM MHopMaLumen,
KacatoLlencs

* gcex Ho8bIX mpebosaHull K MPodyKyuUU U ycryaam.

KOHTEKCTHO 3TO BOCNPUHMMAETCS TakK, YTO peydb MOET O HEKMX HOBbIX TpeboBanusax NMOTPEBUTEINA,
YTO BbI3bIBAET BONPOCHI, Nockonbky BCE TpeboBaHua AomKHbI ObiTh BbISIBNEHbI OpraHuM3aumnei
ropasgo PAHEE — B cooTBeTCTBMM C TpeboBaHuaMM n. 8.2.2.

Ha camom e gene peyb 3gecb et o TpeboBaHMsX, KOTOPbIE ABMASOTCA HOBbIMUW 4151 OpraHu3auun
MOTOMY, uto oHn OOMNOJIHUTEJIbHO BhisiBnatotca B XOLE AHAJTIM3A ncxogHbeix TpeboBaHmi
notpebutens, NpoBoAMMOro B COOTBETCTBUM C TpeboBaHmamu n. 8.2.3.
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[ns ncknoYeHns aTo HEOQHO3HAYHOCTH Lienecoobpa3Ho BMECTO TEPMMHA NEW NPUMEHUTb TEPMUH
additional (qononHUTEeNbHbIN), T. €. HanucaTb

e any additional requirements for the products and services.
ISO 9001, n. 8.3.2.

C ogHom cTopoHbl, B . 8.3.2 ISO 9001 peyb nget o coBepLUEHHO onpeaeneHHOn A0KYMEHTUPOBaHHOM
nHcbopmauun, koTopyto opraHmnsaumsa obsszsaHa PACCMOTPETD npwu ocywiecTsneHum
MNAHNPOBAHWA neatenbHOCTU NO NPOEKTUPOBaHUIO 1 pa3paboTke, B TOM YMcCne 0O
GoKyMeHmMuposaHHoOU uHghopmayuu, Heobxodumol 0ra deMoHcmpayuu mozo, Ymo mpebosaHus K
rpoekmuposgaHuo U paspabomke bbiriu 8bIrNO/IHEHbI.

Ho Beab 4eMOHCTpMPOBaTb COOTBETCTBME YEMY-TO UIK BbINOMHEHME Yero-To MoryT Tonbko 3ATMNCH,
oTpaxatowue nonyyeHHole PE3YJIbTATDI.

A Beapb coBepLUeHHO o4eBuaHo, 4To npu MITAHUPOBAHUW neatensHOCT MO NPOEKTUPOBAHMIO U
paspaboTke Hukaknx PE3YJIbTATOB npoekTtupoBaHus elle npocto HET. U Toraa nornyHeiv sBnseTcs
cnepytowmin Bonpoc: «O KAKOW nmeHHO JOKyMEeHTUPOBAHHO MH(POPMAaLIMM FOBOPUTCS B 3TOM
pasgene ISO 9001, ecnu HUKaknx pe3ynbTaToB elle HeT? UTO gomkHa y4ecTb opraHusaumsi npu
NMaHMPOBaHMUN OEATENBHOCTM NO MPOEKTUPOBAHNIO?»

Ha camom gene peyb 3gecb nget o Tom, 4tobbl paccmoTtpeTb YCTAHOBIIEHUE cooTtBeTcTBYIOLLEN
[OKyMeHTMpoBaHHOM nHdopMaumm, B YacTHocTn POPM n/vnmn NMOPALKA coctaBneHns TAKNX
3anucen. Ho torga noyemy 6b1 06 atom TAK 1 He ckasaTb?

1ISO 9001, n. 8.4.1.
MepBas pasa, a MUMEHHO

* OpeaHu3zauyus dormkHa obecriedums, Ymobbl nocmasssieMsie eli U38HE Npouecchl, MPOOYKYUs U
ycryau coomeemcmeosarnu mpebogaHuUsiM, He HeceT B cebe 0AHO3HAYHOCTU OTHOCUTENBHO TOro, K
KAKNM nmeHHO npoueccam, NpoAayKuun 1 ycriyram Hago NpuMeHaTb TpeboBaHus 3Toro pasgena,
nockonbky U3HAYAIBbHO nx moxHo TpaktoBats PACLUMPUTEINBHO. Bonee Toro, Ha npaktuke
MHOrme opraHusauum, onvceieas csoto CMK B cooTBeTcTBYOWMX pykoBoacTeax, MISHAYAJIBHO
pacnpocTpaHsalT aTo TpeboBaHne Ha BCE 3akynku. 310, KOHEYHO, HE ABNAETCH OWMOKON, a TOYHeE,
ABMNSETCA «OLUMOKOM B NyYLLYH CTOPOHY».

Bmecte ¢ Tem noHaTHO, 4To CAMO no cebe aTo nonoxeHne He paboTaeT, nbo ABnseTcs
OYEBMOHbLIM.

MpeanoxeHnune aBtopa: BMECTO aTtoi dopasbl 30ecb MCnonb3oBaTb NepByto opasy 13 n. 8.4.2.
1ISO 9001, n. 8.5.2.
B opurnHane cogepxutca cnegytoLlee nosioxeHue:

* The organization shall use suitable means to identify outputs when it is necessary to ensure the
conformity of products and services.

Mpobnema cocTomT B TOM, YTO CrOBapu BKNaabiBaloT B TEPMUH conformity noxoxue, HO B TO e BpeMs
PABHbIE cmbicnbi:

a) cornacoBaHHOCTb, Nogobue, CXOXecTb, COBNageHue;
©) agexkBaTHOCTb, COOTBETCTBME.

Mpw ncnonsb3oeanun NMEPBOIO BapuaHTa paccmatpusaemas dopasa sensetcs NMPABUNTbHOM
NOHATHOM:

» OpeaHu3sayusi OormKHa rnpuMeHsms nodxodsauue crnocobbl udeHmucghukayuu pesynbmamos
(«ebix0008») 8 mex criyyasix, koeda Heobxo0umo obecneyums yeepeHHOCMb 8 CXoXXecmu
(nodobuu, coenadeHuu) npodyKyuu u ycnye.

Mpu ucnonssoBaHun BTOPOIO BapraHTa CMbICIT CTAHOBUTCS HEMOHSTHBIM U TEXHUYECKU
6eccMbICNEeHHbIM, HO MMeHHO Tak aTo caenaHo B TOCT P MCO 9001—2015:

» OpeaHu3ayusi 0ormKkHa ucrosb3oeams nodxodsiwyue criocobel 0ns1 udeHmugbukayuu 8bixo008, Kozda
3mo Heobxodumo Osist obecneyeHuUss coomeemecmeust NPOdyKyuUU U ycrye.

Bonee Toro, nockoneky NOCT P MCO 9001—2015 — 310 cTaHAapT, UCnonb3yemMbin Ang
NMOATBEPXOEHMA COOTBETCTBWA, ato npaktndyeckn ABTOMATUYECKW npusogut
PYCCKOIOBOPALEIO untaTtens kK HeobxoamMmMoCcT NpUBS3KN yKa3aHHOIo B 3TOW dopase
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coomeemcmeusi npodykuyuu u ycaye k Hekmm TPEBOBAHWAM, néo BE3 Hux roBoputs 0
cootBeTcTBUKN unun HecooteeTcTBUN HE NMPUHATO, nockonbky npeactasnsaetca AlIOTMYHBIM. A o
HWX 3gecb HUYero He rosopuTcs.

KoHe4HO, BO3HMKHOBEHME B CO3HaHMK pycckoroBopsiwmx nonb3osatenen FOCT P MCO 9001—2015
CBSI3KM «CcOOMmMeemcmeue = cooTBeTCcTBMe TpeboBaHMsAM» BbI3BaHO acCcoLMaTUBHBLIM BO3ENCTBMEM.
Ho aTo cyTu fena He MeHseT: y NOnb3oBaTenen pyCCKOro HaUMoHanbLHOro «akeueaneHTa» ISO
9001:2015 npu nonbiTkax TpakToBku aTon dpassbl [MTOHEBOJIE, Ho OB bEKTUBHO BO3HMKaeT
6onbwaa METOOUYECKASA npobnema.

NHTepecHo, yTo poBHO TAK XKE caenaH nepesog 3TOW aHrMMACKOW bpasbl B rocy4apCTBEHHOM
ctangapte YkpauHol JCTY ISO 9001:2015:

» OpeaHizauyis noguHHa sukopucmosysamu rpudamHi 3acobu 015 ideHmuikyeaHHs1 euxodis,
KosnuueHeobxiOHo Onst 3abesnedyeHHs1 eidnoeidHocmi (ro-pyccku — Onsi obecneyeHust
COOTBETCTBWA) npodykuyii ma rocnye.

U B rocypapctBeHHom cTtaHgapte Pecnybnukn benapyce CTE ISO 9001—2015:

» OpeaHu3ayus QomKHa NPUMeHsImb rpuemeMble Mepbl udeHmughukayuu 8b1xo008, ecru 3mo
Heobxodumo 0ris1 obecriedeHuss coomeememeusi nPodyKyuU U ycrye.

BmecTe ¢ Tem aTa npobnema ncyesHeT, ecnv 34ecb BMeCTo TepMuHa conformity npumeHuTs 6onee
O[HO3HaYHbIN TEPMUH, ABMSIOLLNACSA SKBUBANEHTOM PYCCKMM TEPMUHAM «NOA00OMEY, «CXOXKECTbY,
«coBnageHuney», Hanpumep similarity.

1ISO 9001, n. 8.5.3.

MepBas dppasza cbusaet ¢ Tonky, nockonbky OHEBUNOHbIM obpa3om gomkHa paccmaTpmBaTthCs
PACLUMPUTEJIBHO, nto B Het HE YKA3AHbI Kakne-To KOHKPETHbIE OCOBEHHOCTM NN BUABI
cobcTBeHHOCTU. Kpome Toro, LeHHOCTL Takoro nonoxeHust camoro no cede HYJIEBAA (nogobHo
Hauany nepeoii dpasbl B M. 8.4.1), NOCKONbLKY 3a HaHeceHne Bpeaa YYXKOW cobeTBeHHOCTH
opraHusauus, KOHeYHo xe, otBedaet npocto MO 3AKOHY.

Ho yxxe Bo BTOpOI hpase ctangaptT CYXKAET 06s13aHHOCTM opraHM3aumm 40 KOHKPETHBIX Cry4Yaes.
MoaTomy uenecoobpasHo atn nonoxeHnsa OBbEOUNHUTD, nbo npumenuntensHo k CMK nepsoe
nonoxeHue camo no cebe craHoBuTca 6eccmbicrnieHHbiM 1 HE PABOTAET 6e3 BTOpOro.

Hanpumep, Tak:

» OpraHusaums gofmkHa MaeHTUunMpoBaTh, BepuuumMpoBaTh, COXPaHATbL U 3alumLLiaTb
COBGCTBEHHOCThL NOTpebuTenen NN BHELWWHUX NOCTaBLUMKOB, NpeaoCcTaBfieHHYIo Ans
MCNONb30BaHUA OpraHu3sauuvein Unu BKIKOYEHNUs B COCTaB BbiNyCKaeMOW opraHusaumvemn
npoAyKUUM U npefocTaBnseMbIX YCNyr, Korga oHa HaxoAuTCA noj yrnpaBrieHuem
opraHu3auum Unm Ucnosb3yeTcs elo.

1ISO 9001, n. 8.5.6.

MpeacTtaBndeTcd, 4To Gonee NorMyHoO OTHECTU AaHHble TpebosaHusA K n. 8.1, a He K n. 8.5, nockonbKy
OHM He UMeLOT Hukakoro oTHoweHnss COBCTBEHHO k cosgaHnto npoaykumumn, 0 YeM roBopuTCs B M.
8.5. 310 BygeT nornyHbIM AONONHEHMEM K NpeanocregHemy absauy n. 8.1.

1ISO 9001, n. 9.1.1.

LlenecoobpasHo ycTpaHuTb HeogHo3dHavyHocTb U NMPOTUBOPEYMBOCTD B TpeboBaHum o
OOKYMEHTMPOBaHUN pe3ynbTaTOB MOHUTOPUHIa, M3MEHEHMIN, aHanu3a u oueHku: B n. 9.1.1 aT1o
TPEBYETCHA, 1. e. aendetca OBA3ATEJIbHbIM, 3aTo B Apyrux nyHKTax, rae koHkpeTtHo TPEBYETCHAH
nposeaeHne MmoHntopuHra, Takoe NPAMOE TtpeboBaHnue o dmnkcauum pesynbtatoB OTCYTCTBYET —
Hanpumep, B Nn. 4.1,4.2,4.4.1.c.

1ISO 9001, n. 9.1.2.

O6pawaeT Ha cebsi BHMMaHWe nameHeHne nogxona k hopmynmpoBaHuio TpeboBaHNs O MOHUTOPUHIE
CTENeHn yaoBneTBOPEHHOCTM NoTpebutenen.

B n. 8.2.1 ISO 9001:2008 peyb wna o ToM, YTO OpraHM3aunsa gomkKHa NPOBOANTL MOHUTOPUHT
MHOpMaLUK, OTHOCSALLLENCS

* K cmerneHu eocrpusimusi nompebumesieM Mmo2o, HaCKOJIbKO opeaHu3alyusi 8bIOIHUIA €20
mpe6oeaHusi.
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B I1ISO 9001:2015 MOHUTOPUHTY JOMMKHA noaBep-
ratbcs

* cmereHb, 8 Komopol ydoeriemeopeHs! Ux nompeo6-
HOocmu u oXKudaHusi.

lMpobGnema 3aknoyaeTcs B TOM, YTO CBOM TpeboBaHMsA NOTpebuTenu BoipaxatoT ouLmnanbHo, YTo
no3BonseT 3agaBaTb MM BOMPOC O CTEMNeHM yaAoBneTBopeHus BelinonHeHnem KAXKOOMO nx
KOHKpeTHOro TpeboBaHusi. Torga kak NMoMHTEpecoBaTbCs CTENEHbBIO YOOBMETBOPEHNSI NOTPEOHOCTSMM U
OXMAaHUSIMN NOTPedMTENs NpaKTUYeCKkn HEBO3MOXHO, nockonbky HUIMOE B Apyrmx mectax ctaHgapTta
BbiaBNsAT UMEHHO ux HE TPEBYETCA.

Oa, B ISO 9000:2015 TpeboBaHue onpeneneHo Kak NnoTpebHoCTb Unun oxuagaxue, 4to NMO3BOJTAET
3aMeHuTb needs and expectations Ha requirements 1, no cywectsy, BEPHYTbCA k doopmynuposke
ISO 9001:2008. Ho no4emy 6bl He caenatb UMeHHO Tak CPA3Y?

1ISO 9001, n. 9.2.

LlenecoobpasHo 4eTko yctaHoBUTb (Bo3moxHO, B ISO 9000), YTO senaetca EAVNHUYHBIM
BHYTpeHHUM ayautom CMK.

B HacToswee Bpems ctaHgapTel ISO cepun 9000 HE YCTAHABJIMBAKOT, YEM aT0 onpenenseTcs.
HekoTopble opraHMsauumn, Hanpumep, NITaHUPYT NPOBeAeHNe Takoro BHYTPEHHEro ayamTa ¢
noceweHnem BCEX nogpasgeneHuii u nposegeHnem aHanmaa coorsetctenda B NMPUHUWIME BCEM
TpeboBaHuAM CTaHAapTa (Oaxe He BO BCEX MecTax ux npumeHenunst) scero OOQVH PA3 B TeueHne
cpoka OelcTBUus ceptTudmkaTa, cumTas 310 €4MHUYHBbIM BHYTPEHHUM ayaUTOM, XOTS aHanm3 co
CTOPOHbI PYKOBOACTBA NPOBOAAT exerogHo. A Begb Tam gormkHa ObiTb AaHa oueHka ALEKBATHOCTU
CMK, yero Henb3s caenatb, He NpoBeAs BHYTPeHHMN ayauT xoTa 6el OOQWH pas.

C Touku 3peHuns asTopa, MNOJIHBIM EOUHNYHBIM BHYTpEHHMM ayauToM SBNSIeTCA ayauT,
pacnpocTpaHusLumiica Ha BCE oxBayeHHble CMK nogpasgeneHnsi U 4OMKHOCTHbIX NUL, C BbIGOPOYHbLIM
aHanu3oM cooTBeTCTBUA nx aestensHoctu BCEM npumeHnmbiM k Helt TpebosaHmsm ISO 9001. U oH
pormkeH npontn OBA3ATEJNIbHO mexay AByMS aHanu3amm coO CTOPOHbI PYKOBOACTBA, NPOBOAMMbIMU
B o6beme Tpeboanmi n. 9.3 ISO 9001:2015.

ISO 9001, n. 9.3.3.

lMoyemy pelueHnss  4enNCTBUSA, OTHOCALLMECH K BO3MOXHOCTAM ANnd ynydwenns (n. 9.3.3.a), A0mKHbI
NPUHUMATBLCS UMEHHO NPY aHanM3e co CTOPOHbLI PYKOBOACTBA, a He N0 Mepe UX BbISBIEHUS B
COOTBETCTBUM C N. 6.1? JTO — «nnoxoe» aybnmpoBaHue n. 6.1.

PelueHne o notpebHocTAX B pecypcax (M. 9.3.3.¢C) Takke He caMbiM IyylimMmM obpasom ayonuvpyet
TpeboBaHusa nn. 7.1.1 n 5.1.1.e.

[Mpn 9TOM HUYEro He rOBOPUTCH O PELLEHUSX MO OLEHKE NPUrOAHOCTU, aAeKBaATHOCTU U
pe3ynbTaTMBHOCTK, Yero TpebyeT n. 9.3.1, n 0 Mepax no ux obecrneveHunto B OyayLiem.

1ISO 9001, n. 10.3.
MepBoe. TpeboBaHuA aTOro NyHKTa LenecoobpasHo o6beanHUTL ¢ . 10.1.
Btopoe. EcTb npoTuBopeuue c n. 9.3.3.

B n. 10.3 roBoputcsa o ToM, 4T0 Hy>kHO ToNbko PACCMOTPETD pesynbtathl aHanmsa co CTOPOHbI
pykoBoacTtea ans ycraHosnexus Toro, UMEKOTCA JIM MOTPEBHOCTU unn BO3SMOXXHOCTW ansa
NMOCTOSIHHOIO YNyuLLIEHWs], B OpUrnHane:

* The organization shall consider the results of analysis and evaluation, and the outputs from
management review, to determine if there are needs or opportunities that shall be addressed as part
of continual improvement.

A BoT B n. 9.3.3 TPEBYETCH, uTto0bI pesynbTathl aHanusa yxe BKIMKOYAIIN PELLEHNA,
OTHOCSALLMECS K BO3MOXHOCTAM AMs YNYYLIEHWI, B OpUrnHane:

* The outputs of the management review shall include decisions and actions related to:
a) opportunities for improvement.

TpeTtbe. [Nepayto dpasy n. 10.3 uenecoobpasHo nepemectuTb B n. 9.3.3 B kKayecTBe O4HOro 3
OBA3ATEJIbHbIX HanpaBneHun peLleHnii No ntToram aHanmsa co CTOPOHbI PYKOBOACTBA.
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PE3IOME

Kak BugHo, npeanoxeHuin no ynydweHuto 1ISO 9001 Hakonunocb Hemano. HeCOMHeEHHO,
4YTO y ApYrMX cneynanmucToB MoryT BbiTb Kak Hecornacusa ¢ apryMeHTaMmm aBtopa, Tak u
CBOV 3aMeYaHus U NPeanoXeHus.

XoTernocb Obl HAOEATLCA, YTO HALl HaLUMOHanNbHbIA TeXHUYecknn komuteT 076 «Cuctemsl
MEHeKMEHTa» Han4eT BO3MOXHOCTb 06CYyaUTb BbiCKa3aHHbIE Bbille NPeanoXeHus, a
TaKke OpYrMx 3anHTepeCcoBaHHbIX 1L, U BbipaboTaTb MO HUM apryMeHTUPOBaHHYHO
NO3NLMIO, BbIPaXXEHHYI0 3aTeM odumansHo. Co CBOen CTOPOHbI aBTOP FOTOB MNPUHATL B
TakoMm 0BCy>XAeHMM camoe aKTMBHOE yyacTue.

U ewwe. B nonHom TekcTe nybnvkaumm [6] aBTop Bbipasus LEeNbIn pag 3aMmevaHnii K
cogepxaruto nogaepxusatowero 1ISO 9001:2015 gokymeHTa — ISO/TS 9002:2016,
KOTOpblE OH rOTOB NPeACTaBUTb TEXHUYECKOMY KoMmUTeTy 076 ansa obeyxaeHus
COBMECTHO C BblLLIECKA3aHHbIM.
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